
No. Date rcvd
/ log no. Summary  Recorded? Handled by Outcome Live or 

Closed
24. 12/01/2017

/ 17315
PCC alleged to have interfered with a matter which should 
have been dealt with by the Police and Crime Panel.

Yes

Initially by 
PCC’s CEO
then escalated 
to PCP

19/01/17: Initial informal 
resolution by way of an 
explanation and apology from 
CEO.
The complainant’s right to 
escalate the complaint to the 
PCP, if required, was stated in 
the reply letter.
24/1/17: Complaint escalated to 
PCP.
23/7/18: Confirmed as 
completed by PCP’s previous 
Bristol Local Authority staff.

Finalised/
Closed 

26. 03/07/2017 
/ 18801

Complaint alleging that the PCC failed to act regarding a 
report of the complainant’s son as a victim of crime. This 
appears to be when the complainant was directly emailing 
Avon and Somerset Constabulary and/or Kent Police, cc’ing 
the PCC into 4 emails between Feb and July 2016. The PCC 
replied to the complainant and also made enquiries with 
Avon and Somerset Police. 

Yes

PCC’s CEO 
reply 
summarised 
and asked for 
clarification.

30/08/2017: On hold, at the 
request of the complainant, who 
is awaiting progress on the 
complaint against Kent Police. 

Live / On 
hold

28. 16/8/2018  / 
22269

Complaint alleging that the PCC (and Chief Constable) knew 
about this complainant’s complaint against a Chief 
Inspector 7/6/2018 and both failed to record it. 

Yes CEO

24/8/18: Informal resolution by 
way of an explanation from CEO 
of the role of the PCC, who is not 
the Appropriate Authority to 
make a recording decision or to 
record complaints against Police 
Officers below the rank of Chief 
Constable.
Accepted by complainant.

Finalised
Right to 
appeal to 
IOPC by 
21/9/18.


